Covid Precautions - Keeping us all safe
Welcome to Upton Grange we hope you enjoy your stay with us. We are doing our utmost to ensure your
holiday in Dorset is wonderful.
At Upton Grange our highest priority is the health, safety, and security of our guests and our team. COVID19 has fundamentally changed the way we live, and we are adjusting our daily protocols to fit within the
new normal.
1. As per HM government & NHS guidance we politely request that you refrain from visiting Upton
Grange should you or any member of your household start displaying any of the symptoms
associated with Covid 19.
2. The official guidance that we all should follow requires that, if a guest falls ill with Covid type
symptoms they should inform us of the occurrence whilst maintaining social distancing, follow HM
Government advice and return to their own homes to self-isolate.
3. Please park your vehicles only in your allocated parking areas.
4. Please maintain social distancing from our staff and other guests during your stay.
5. Our team have all been comprehensively briefed on Covid 19 good hygiene practises and we have
introduced enhanced cleaning measures for all high contact area such as door handles, lights
switches and similar.
6. We ask all persons to wash hands with soap and water regularly for at least 20 seconds and dry
your hands after.
7. We have placed hand sanitiser around the property, and we encouraged all persons to sanitise
often.
8. Please cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or
sneeze, put used tissues in the bin straight away and wash your hands afterwards.
9. We have increased the cleaning and disinfecting frequency throughout Upton Grange.

Did you know
CLEANING... is removing dirt from a surface.
DISINFECTING...is eradicating /reducing germs that can cause disease, odours, decay.

To be hygenic sufaces need
to be cleaned then
disinfected

